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THE USE OF MACRO SYSTEMS

This Annex forms a part of and is deemed incorporated into the contract or order (the “Order”) between:
· Macro Group Limited (Company no 4449811, England) or an entity or undertaking controlled by or subject to common control with Macro Group Limited or Macro Topco Limited (Company no 15112183); and
· The company or companies providing work or services (“Work”) to Macro under the terms of the Order (“Supplier”),
Each being a “Party” and together the “Parties”.
Macro is a Facilities Management company providing high quality services to our Clients, delivering this service through the utilisation of a suite of IT systems. To ensure consistency across our delivery, Macro requires that Suppliers comply with obligations to utilise they Systems as part of delivering the Work.

In the event of any breach by the Supplier of a term set out in this Annex:
1. Macro may terminate the Order and any other order or contract between Macro and the Supplier for material breach in accordance with the terms of the relevant order or contract, or, where relevant, as permitted by applicable law; and
2. The Supplier shall indemnify Macro against any losses, liabilities, damages, costs (including but not limited to legal fees) and expenses incurred by, or awarded against, Macro as a result of any such breach.
“Systems” means any Macro IT systems, including but not limited to Macro’s CAFM system, QHSE portals and Macro Prism Supplier Portal
The Supplier acknowledges that, in relation to the Work, Macro requires the Supplier utilises its Systems and failure to do so will be deemed as the Works being non-compliant in their delivery. A pre-condition of payment of any invoice is to ensure Systems are updated in accordance with these terms, and to Macro’s satisfaction.
1. Unless otherwise agreed in writing, minimum requirement for utilisation of the Systems includes:
a. Arrival on to a Location to be reported/recorded;
b. Delays to the completion of Works to be reported/recorded;
c. Completion of Works to be reported/recorded;
d. Upload of worksheets confirming completion of Works (including name and signature of a site representative);
e. Upload of all technical certificates, job sheets, statutory documents and any additional documents requested in writing by the Client or Macro;
f. Upload of Invoices, ensuring compliance with the Conditions (including this Annex) and the  Order.
2. All updates to the Systems are to be made within 48 hours of each event/activity occurring. Repeated failure to comply with this obligation is classed as a material breach by the Supplier.
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